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Impressions of Travelers Passing Through Tsumago-shuku and Their Changes in
Mindset Due to COVID-19:
Have the Pioneers' Wishes Been Realized?
(An Analysis of the Keywords in the Messages Written By These Travelers)

SATO Hiroyasu
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x1 ZEEHERME
20224E10 A K HBUE (R T2 Z T 2 & 138 AL &

A | 201845 20194 1 20204 202147 i 20224 Ji

4 6,378 7507 825 4,094 4808 | o iRk
5 7,659 9,561 530 4,305 7184 | o RE A
6 4258 3,865 2476 2,061 3310

7 4,186 4,437 2,637 3433 3831

8 9,195 8,534 5,855 3475 6,969

9 7329 6,830 6,652 3.898 5018 |  HE14,15%
10 10,447 6,777 8,301 6,724 8,249

11 9,164 8413 9,108 6,960

12 2571 2,530 2,137 1,766

1 1,824 2,292 599 992

2 1,802 2,067 1,173 781

3 3,623 3235 2,572 2,779

it 68,436 66,048 42,865 41,268 19133

®2 BEkZEBLLRTER(2018-202284 % T)

LA AN
2018 2019 2020 2021 2022
BE| AMEA | RE | SMEA | RE | SMEAN | BB | AHEAN | B | SHEIA
4H 9,255 4413 9117 5,668 541 76 3,162 144 3,023 81
5H 7,198 3,501 8,826 4442 0* 0* 1,020 114 2,993 92
6H 3,392 1,958 3,702 2,506 770 133 645 53 823 57
7H 3,686 3,051 4,639 3,051 404 104 707 67 781 82
8H 4,014 3,060 5013 4,007 901 146 448 56 828 139
9H 3,952 2,889 4,888 3,723 1,241 119 802 88 1,062 190
104 6760 | 4784 | 8044 | 6144 | 3298 228 | 2519 147 || 4,146 1,112
114 5,800 3,564 8,111 4,923 2,808 196 876 95
12H 1,251 765 1,413 827 486 46 390 13
11 621 413 782 548 85 7 116 8
2H 835 597 771 485 372 17 139 16
3H 3,083 2431 1,601 819 626 66 680 58
49847 | 31426 | 45373 37823 || 11,332* 1,138 13,595 859
63.0% 83.4% 10.0% 6.3%
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AL I PP TVbWSHEERIBM L TAEEN #=3
AREEERT S50 A | 2018 [ % [ 2020 [ %
DI ) 7N Z Z &
WHEZZLNDHD EL 88| 11% 63] 9%
XM TR ST S e bhs b c b b 34 4% 9 1%
2 d A& 54 7% 39 5%
el X 161 20% 203 27%
- ~e 2 BHE 173 21% 137 18%
V. [RITEDA A= DSRATE = ° °
. f & 94 12% 100 14%
;%®§ g [ 18 2% 17 2%
FEHE RN D IRAIZ. R2TRENS X9 I, h i 15 2% 38 5%
FMUDETH 2. HEZBL T LTS D GL 812 | 100% 749 | 100%
TIERL, BEXARYORL DLW FORYE %4
DOPEESNLELKICETLTWE, ENIHD
RATFC b 5 F 2 OBANHR G 6T, 20 HREBER | 2018 % || 2020- | %
BEITRD D RATHEDA A — VB BT OHGT a ®/ 756 | 29% 365 | 31%
37 EER OB A KET 5 2 LA E & BIIC b 2t 579| 23%| 208| 18%
&O(b\;@)k%ifib\o C E]‘ 56 2% 21 2%
ERBDIRADIEL 22 v £ — T b HATILS d af; 6] %) 18] 2%
B 0, V)
SLRUTOM) Thbo 20224E9F LD A ¥ el M 166 6% 7] 6%
e2 J&KHE 683 27% 350 30%
f & 195 8% 82 7%
g I 23 1% 21 2%
h i 64 2% 21 2%
5 2568 | 100% 1,163 | 100%
Functional
Characteristics
A
-High prices -Mental picture of store
-Designer layout (spacious)
label
Attributes < » | Holistic
(Imagery)
-Courteous staff -General feeling
-Easy to exchange or atmosphere
v
Psychological
Characteristics

An illustrative of four components of image by Charlotte M. Echner and
J.R. Brent Rotchie

X5.
Hi8% : The Journal of Tourism Studies Vol/14, No.l, May 2003 (— ZB4E# # 45)
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g5 DeaR2018

1% h 7 Dt
—

8%

el &5 b2t
6% 23%
d BA
2% 2%

el BUIF

d BA
1%

HAFE2018
o B5FS h Z D1t
/_ 2%

f&
12%

HAFE202080F% | - ;0

g fRrfH
2%

b3k

d B
5%

6. RFESKIVUERFEICELDHEREE

x5 HEHEFEUAD

2018 | 2020 | 2021- | A& 2018 | 2020 | 2021- | &&F
Tea/Drink 352 123 25 500| | B 132 75 35 242
Place/spot/location 127 55 8| 190 |iEMw /Mgl 6 24 13 43
Sweets/Snack/Treat/Fruit 62 36 10| 108| |82 //NE/ 3 15 7 5 27
Home/House/Cottage/Dwelling 74 25 5| 104 | | T 8 12 6 26
Stop/Station 48 36 2 86| | RE (ML) 9 4 16 29
Fire 14 12 1 27 | AL = 0 10 6 16
Spot 15 4 2 21| | PRYAZE 3 5 15
Plum (wine) 6 1 12| |&D 1 2 4
location 7 1 1 9 174 139 89| 402
705 297 55| 1,057
Hospitality 161 68 10 239| | BLTHL 26 13 3 42
Love (ly) 135 0 10 145 | & 14 5 25
Rest 76 19 4 99| | AwEHE/IH 14 0 14
Experience 29 17 2 48| [ B 5 4 12
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break 36 5 2 43| | B 5 3 0 8
Singing/song 39 0 0 39| (L 1 7 7 15
Conversation/chat/talk 9 6 0 15| [ b% 5 2 3 0
Memory 5 5 1 11| |®ZF 1 4 1
Meet 4 0 10| [H&Ww 3 1 3
496 124 29 649 | | Ko 2 2 0
73 42 23 138
Host/Owner/Keeper/Guy 28 12 2 42| | HHEIA 11 1 0 12
People 21 3 0 24| |[/NEDFEAN 7 5 2 14
Volunteer 3 1 0 4| [HAEN) 10 2 0 12
Guest 0 1 1 2| | Bl R 3 0 0
Companion 1 0 0 1] | A 3 0 0
Face 1 0 0 1| | X774 7T 0 1 0
Family 0 1 0 1 34 9 2 45
Human 1 0 0 1
Inhabitant 1 0 0 1
56 18 3 77
Atmosphere 14 0 1 15| | #%/ 4tk 8 10 5 23
Forest 8 2 0 10| | H# 13 3 5 21
Scenery 3 2 0 5| |/ mfa 15 1 2 18
View 2 2 1 5) | &t 7 2 1 10
Nature 4 0 0 4| | FHR 2 5 1 8
Smoky 1 2 0 3| | =R 3 2 6 11
Weather 3 0 0 3| | 7wk 0 5 1 6
Greenery 0 2 0 2| |z 0 4 0 4
Landscape 2 0 0 2| | 41E 1 2 5 8
Mountains 1 1 0 2| | KRE 2 1 1 4
Surround 1 1 0 2] [dAL 1 2 2 5
39 12 2 53 52 37 29 118
great 36 16 2 541 | £72k7w 23 22 16 61
enjoy (ing) 36 11 6 53| [FLw 22 20 12 54
surprise 31 2 2| |"FEbRVW/ A5 En 13 10 7 30
amazing 18 3 20| | ZhbERR 4 17 28
appreciate 8 8 3 19 ﬁ/j i;)_;]} 777 7 9 8 24
awesome 8 1 0 9| | &= 10 5 12 27
pleasant 7 2 0 9| |[—E& 12 1 4 17
happy 6 2 0 8| | kE) 3 4 14
thankful 7 0 0 ARESA 3 1 7
delightful 3 1 0 4| [, LW 2 4 9
come back 44 6 0 50 104 92 75 271
204 64 16 284
beautiful 124 50 182| | ERL W 47 45 12 104
wonderful 104 24 134 | FEilt 20 22 13 55

43
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welcome (ing) 96 23 4| 123 | v 11 15 8 34
warm 59 45 12 116 | | #rE 14 6 9 29
kind (ness) 36 27 3 66| | R\ 10 9 10 29
nice 45 18 3 66| |Fhiz 9 4 2 15
delicious 24 8 1 33| [ELw 6 3 1 10
generous 14 10 2 26| [FELW 8 0 3 11
friendly 18 5 1 24| |12 3 4 0 7
peaceful 12 10 2 24| | iw5BA 4 2 0 6
refreshing 18 5 0 23 132 110 58 300
perfect 15 6 0 21
565 231 42 838
walk/walker 76 21 5 102 | R/ r—=F 07 /Hok 33 46 38 117
trail/track/road/way/ 60| 28| 3| o] |huliE/ i/ a— 2 28| 27| 25| 80
highway/path/route
Nakasendo 30 9 3 42| | kk/ RN/ 1kg 6 11 3 20
hike (ing) 19 10 3 32| |EH/hor/ 1LE 14 3 3 20
uphill 0 e DR 5 5 4 14
footsteps 0 NAXV T/ oo xF T 4 5 9 18
trip 0 i3 5 4 2 11
193 68 14| 275 | KERTW 1 2 2 5
ETES 2 0 2 4
98 103 88 289
old/past/ancient 8 4 0 12| | kgl 4 9 0 13
time 1 8 0 9| | &/ AT 9 3 5 17
traditional 5 2 1 8| | LR 3 1 1
History 1 2 0 3| | & 1 2 0
Live Long 0 2 1 3| | R 1 1 1
moment 3 0 0 3| | 15#E 0 1 0
samurai 1 1 0 2 18 17 7 42
19 19 2 40
Japan 48 14 2 64| |aBF 0 13 9 22
countryside 7 0 0 71 | AL v/ HEabin 0 9 4 13
Kiso valley 4 1 1 6| | M 1 3 1 5
authentic (ity) 2 1 0 3| [ DT 1 0 6 7
culture 2 0 0 2| [t 1 0 0 1
Zen 0 2 0 2| |FFn 0 1 0 1
63 18 3 841 |3t 1 0 0 1
RAE 1 0 3 4
1B HRAT 1 0 0 1
Pk 1 0 0 1
1 1 0 0 1
8 26 23 57
aik| 2310] 51| 166] 3357| | @t | 693] 575] 371] 1662]
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